
 
 
 
 
 
 
 
 

AFSS QUARTERLY MEETING MINUTES 
JUNE 14, 2002 

HOSTED BY:  VENTURA COUNTY FIRE PROTECTION DISTRICT 
 
 
A. CALL TO ORDER/INTRODUCTIONS: 

• President Eileen Dirksen called the meeting to order at 0915 hours, and led the 
flag salute.  Self-introductions were given, and a warm welcome extended to all 
first-time attendees and guests.   

 
• Mary Hollan, Ventura County FPD, was then introduced as the AFSS 

Corresponding Secretary, who was appointed into the open position.  Mary 
presented the inspirational message:  “Reach Out For Your Dreams.”  You are 
one of a kind—develop who you are and believe in who you are.  Every morning 
is a fresh beginning, and a new day of opportunity. 

 
• Mary Hollan introduced Bob Roper, Fire Chief of Ventura County FPD.  He 

welcomed everyone to today’s meeting, and stated that Ventura County highly 
supports this group.  It is a power network; get to know one another so that you 
can reach out to one another during a time of crisis and get things done.   Chief 
Roper acknowledged the fine work of his secretary, Jane Nolan, and the 
wonderful support provided by all fire service administrative staff.  

 
B. REPORT ON APRIL JOINT E-BOARD MEETING: 

President Dirksen has submitted a full report on the April 28, 2002, Joint E-Board 
meeting held in Fresno to the FireCircle.  She then gave a brief synopsis of what was 
accomplished. 
 
• Discussion of the 2001 Workshop, including the financial bottom line and 

suggestions for improvement.  
• An update on the progress of the 2002 Workshop scheduled for October 22 

through 25.  A significant change will be the registration fees, which are 
increasing from $175 to $200. 

• An analysis of approximately 6 proposed sites from the 2003-2004 Workshop 
Site Selection Committee.  The Four Points Hotel in San Diego had the highest 
recommendation, and the Site Selection Committee will pursue the feasibility of 
this site, including a possible date change (either October 13-17 or October 27-
31). 

• Completion of the Joint Recruitment Brochure, which will include information for 
both the Northern and Southern Divisions.  The final draft was sent to all E-Board 
members and Membership Committee Chairs for approval/changes, and the final 
copy is available for review. 

• A report on the Professional Recognition Program.  Ron Coleman is reviewing 
the beta tests on the first level, and will be completing a draft of the second level 
shortly.  In conjunction with this program, a half-day training session is planned 
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for the 2003 Workshop that will certify the completion of several key areas for 
those members who are participating in this program.   

• The AFSS section of the Cal Chiefs website was reviewed.  Areas that needed 
change or completion were identified, and will be submitted to the Cal Chiefs 
Webmaster for inclusion.    

• A decision was made on how to approach the Cal Chiefs’ “One Voice” 
requirement.  The Southern Division President will speak on behalf of both 
divisions with their approval for all even-numbered years, and the Northern 
Division President will hold the position for all odd-numbered years.  As it stands 
President Dirksen will be the contact for the year 2002. 

• An invitation was extended to two members of the Washington State Fire 
Department Secretaries Organization to our upcoming Workshop as part of a 
Western Region networking system.  The President of this organization has 
submitted an article to be printed in both the Northern and Southern Division 
newsletters. 

• The core set of Bylaws was officially signed by both Presidents.  There was 
discussion on how to change these Bylaws, and this procedure will be tested 
when a change is required.   

• The Five-Year Plan was reviewed and updated, with the addition of a new item—
Completion of a Joint AFSS Membership Brochure, goal date 2002. 

 
C. COMMITTEE REPORTS: 

Rosa Hernandez, El Centro FD, introduced the Committee Chairpersons: 
 

1. BY-LAWS COMMITTEE: 
No report. 

 
2. COMMUNICATIONS COMMITTEE: 

No report. 
 

3. EDUCATION COMMITTEE: 
Reported by:  Kathy Danskin, Orange County FA 
Kathy confirmed that she and Martha Soldana will be taking over the committee 
on behalf of Elaine Gray.  Elaine is going on a medical leave and is unsure of her 
return.  All three members are from Orange County FA.   

 
4. HISTORICAL COMMITTEE: 

Reported by:  Nancy Haglund, Arroyo Grande FD 
Everything that she has is currently archived.  The photo album is current and is 
on the back table for everyone to enjoy.  Nancy encouraged all Committee 
Chairs and E-Board members to send her any items that need to be archived. 
  

5. MEMBERSHIP COMMITTEE: 
Reported by:  Carrie Joyce, Laguna Beach FD 
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Membership renewal is now in progress.  The dues have increased to the 
following:  $50 for Active members, $30 for Associate members, $75 for 
Sustaining members, and $5 for Retired members (Retired members are not a 
member of Cal Chiefs).  Carrie worked with Donna Hamen from the Northern 
Division to complete the Joint Recruitment Brochure, and she has several copies 
available for anyone who would like one.  They are generic and will not need to 
be updated.  The inserts with information on both Divisions, which will be 
changed as appropriate, are in the process of being made.  On the back of the 
insert is a copy of all the Committees that can be joined, and Carrie encouraged 
the members to get involved.   



Carrie announced that Diane Sullenger, La Habra FD, will have to step down as 
Co-Chair of the Membership Committee due to the possible merging of her 
agency with the County.  If anyone would like to step into this position, Carrie 
would be appreciative of the help.   
 
An inquiry was raised about receiving the Cal Chiefs’ vehicle sticker since our 
membership fees include membership into Cal Chiefs.  President Dirksen will 
look into this. 
 

6. WORKSHOP COMMITTEE: 
Reported by:  Kathy Danskin, Orange County FA 
The 2002 Workshop brochure and registration form has been distributed to all 
members.  They are looking for vendors in the Southern area to participate in the 
Tuesday evening Vendor Expo.  Please contact Kathy if you have a 
recommendation.  Kathy also encouraged the members to attend the Workshop 
for the wonderful experience and lasting friendships. 
 

7. PROFESSIONAL RECOGNITION COMMITTEE: 
Reported by:  Carol Tousignant, Morro Bay FD 
Carol explained that the Professional Recognition Committee is a two-level 
program, which includes task books that are signed off as they are completed.  A 
Professional Recognition Certificate will be received at the completion of both 
levels.  The beta test of the first level was sent to approximately 30 members, 
and they are to be returned to Ronny Coleman a.s.a.p.  He will then take these 
recommendations and incorporate them into the final version.   

 
Rosa thanked AFSS for helping her develop the skills and qualities that were a major 
consideration of her recently acquired OES position.  The interviewers were looking for 
the skills and qualities that administrative fire service personnel have developed rather 
than fire suppression skills, and encouraged the members to continue their growth 
through involvement with AFSS.  
 

D. EDUCATIONAL PROGRAM: 
Mary Hollan introduced today’s speaker, Sheila Cluff and her subject “Take Time to Stop 
to Remember What Is Important…And Then Take a Little More Time.”  Sheila is the 
owner of sister spas, The Oaks at Ojai and The Palms at Palm Springs, in addition to 
being president and founder of Fitness Incorporated, Fit Two, and Health Holidays 
Incorporated.  She is the 64-year-old mother of four, and grandmother of four, who lives 
the lifestyle she teaches.   
 
Sheila stated that it is important to think about what you want to do with your life—how 
you want to feel and how you want to look as you go through life.  Most of us want to live 
as long as possible and live life to the fullest.  This can be accomplished by maximizing 
the body we have.  Sheila took the group through suggestions on how to improve your 
cardiovascular system through simple aerobic exercise, and to think about the quality of 
food we are eating.   
• Analyze your body 
• Find out what your percentage of body fat is (if a woman is 26% or over in fat, 

she increases cancer rate) 
• Set a short-term goal that you cannot fail (such as 6 weeks).  Find out what your 

fitness personality is.  Walking is one of the best things you can do. 
• Find a buddy with the same fitness goal you have. 
• Get the rest of your family to buy into your goals. 
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 Sheila encouraged the group to take care of your body—it is selfish not to since it puts a 
burden on those you love. 

 
LUNCH BREAK – 1145 HOURS 

THE MEETING RECONVENED AT 1308 HOURS 
 

E. NEW BUSINESS: 
 

1. LIAISON CHIEF: 
All members were notified via e-mail regarding Chief Terry Fibich’s new position 
as Division Liaison Chief for the Cal Chiefs’ organization.  Because of this, he will 
no longer be able to serve as AFSS Liaison Chief.  His “good-bye” message has 
been printed in this month’s newsletter.  Two Fire Chiefs have agreed to be 
considered for this position, and their names will be forwarded to Chief Dave 
Carlson, President of Cal Chiefs, for final appointment.  We thank both of these 
chiefs for their willingness to represent AFSS: 
 Chief Phil Armentrout, Murrieta FD 

Chief Kevin Eggleston, San Miguel Cons. FPD 
 

2. NOMINATING COMMITTEE REPORT: 
Cathy Beach, Atascadero FD, explained that the Nominating Committee is 
comprised of the Past President, Becky Toney; the Membership Committee 
Chair, Carrie Joyce; and the Second Vice President, herself.  She commends the 
members for their submission of nominations, and then asked for nominations 
from the floor.  The final slate of officers stands as follows: 
 
 2nd Vice President  Mary Hollan, Ventura County FPD 
 
 Treasurer   Carol Tousignant, Morro Bay FD 
 
 Recording Secretary  Sylvia Diaz, Hermosa Beach FD 
 
 Corresponding Secretary Nancy Haglund, Arroyo Grande FD 
     Tina Ledyard, El Centro FD 
     Mary Scott, Chino Valley IFD 
 

MOTION: It was moved, seconded and unanimously approved to accept the slate of 
officers as presented.     

 
The only position that requires voting is the Corresponding Secretary.  Cathy stated the 
ballots would be distributed the first week of August, and she is working with Darilyn 
O’Dell, San Miguel Cons. FPD, to have the ballots on the AFSS website.  All nominees 
will be requested to submit a brief bio, which will be available on line.  Absentee ballots 
need to be submitted no later than the first Friday in August.  The E-Board will make 
decisions on any ties, and the Liaison Chief will verify the final ballot summary.  The new 
appointees will be announced at the September meeting and installed at the October 
Workshop, with their duties commencing November 1, 2002.   
 

F. CONSENT CALENDAR: 
Karlena Rannals, Rancho Santa Fe FPD, apologized for not sending the Treasurer’s 
Report via e-mail.  She thanked everyone who is now using B2G Now.  We received $13 
last month due to our members’ participation. 
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MOTION: It was moved by Deanne Berry, Big Bear City FD, seconded by Luz Martinez, 
Vernon FD, and unanimously approved to accept the Consent Calendar as presented. 

 
G. INFORMATION EXCHANGE: 

 
1. Eileen Dirksen, Redlands FD – Thanked everyone who attended Pat Foist’s 

funeral.  Eileen commended Chris Gomez, Monterey Park FD, for her promotion 
to Fire Prevention Specialist.  The current Fire Chief magazine has an article 
about AFSS.  Darilyn O’Dell has contacted Eileen about a request from the 
Northern Division to make a joint newsletter.  The group favored this highly, and 
Eileen will let Darilyn know to pursue this venture.  Redlands FD is also building 
a monument in honor of the 9/11 incident.  

2. Nancy Haglund, Arroyo Grande FD – Nancy updated the group on Trudy 
Crimson’s condition from a recent stroke.  Trudy thought she would be able to 
return to work, but her physician has not approved the return due to stress.  
Nancy stated Trudy looks well, but is still healing. 

3. Corinne Flores, Big Bear Lake FD – Thanked Ventura County FPD for the 
wonderful goodies that were given to each attendee, especially the Avon 
products.  She stated that her agency is still going through struggles, and is 
asking for prayer because she believes in prayer.  She also commented on the 
presentation from today’s speaker.  She is on a special eating program and three 
weeks into this program she knew she had to exercise.  She started off slowly, 
and then her best friend asked her to go on the Avon 3-Day Walk for Breast 
Cancer, which she agreed.  In the last 3 months, she has lost 30 pounds.  
Corinne stated that she needs to raise $1,900 for this event, and Deanne Berry 
thought we should support Corinne in this cause as we did for the members who 
participated last year. 

 
MOTION: It was moved by Deanne Berry, Big Bear City FD, seconded by Robin 
Brock, Rancho Cucamonga FPD, and unanimously approved to donate a 
minimum of $250 to Corinne Flores, Big Bear Lake FD, for the Avon 3-Day Walk 
for Breast Cancer. 
 
Karlena Rannals recommended that the E-Board review the budget for 
donations.  At this point, the budget reflects a $200 donation for the Member of 
the Year.  She also suggested having the members match the donation up to a 
certain amount.  Marti Hendrix, retiree, suggested making a standing policy 
stating which charities we should donate to, and how the donation 
recommendations should be submitted. 
 

4. Karlena Rannals, Rancho Santa Fe FPD – Rancho Santa Fe is experiencing a 
major situation with dead and dying eucalyptus trees (approximately 450,000 
trees).  They are working on a rebate program for property owners to cut down 
their dead or dying trees, and are supposed to have it in place by July 1.  Their 
Board has committed to $1.5 million in rebates.  Karlena has asked the members 
to send her any input on establishing a rebate program. 

5. Laura Brown, South Bay FD – Their department recently distributed an 
announcement for Fire Captain/Paramedic Training Officer, a 40-hour position.  
Laura is also in the process of being reclassified.   

6. Linda Bristow, Oxnard FD – Linda appreciates our e-mail fanouts, and thanked 
the members for giving her help. 

7. Nancy Haglund, Arroyo Grande FD – They are bringing on two new Engineers.  
They are also doing a fire staffing and facilities study, which will be put on a ballot 
for a bond issue to expand a fire station. 
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8. Kathy Danskin, Orange County FA – They have started laying the foundation for 
their regional operations and training center, which is scheduled to be completed 
in 2003.  At that time, Orange County FA will host another meeting.  Kathy 
concurs with Corinne Flores about exercise.  She began a physical fitness 
program nine months ago and it has changed her life.  She also stated how nice 
it was to see so many Ventura County members at today’s meeting. 

9. Marti Hendrix, Retired – Marti informed the group about a State program for fire 
training recognition.  The plan is to eventually have this on a computerized 
database for all agencies.  Right now it is primarily for fire suppression personnel, 
but there are still some opportunities out there for AFSS members to be certified.  
She stated that San Bernardino, Ventura and Imperial Counties have already met 
to establish their committee members.  She encouraged the members to contact 
their County to find out if the Committee has been formed and participate.   

10. Brenda Hager, Retired – Brenda shared that when AFSS began, the members 
were quiet, reserved and walking on eggshells.  It was only through the 
involvement of AFSS that we became the wonderful outgoing individuals that we 
are.  She believes it is a great educational tool, and encouraged the members to 
use the resources, get involved, join a committee, and join the E-Board.  You will 
do things you never thought you could do. 

11. Whitney Haas, Paso Robles FD – Their new Public Safety and EOC Center will 
be completed the beginning of September.  They have a new Fire Chief from 
Washington state, and will be hiring three new firefighters. 

12. Jenny Rogers, CDF/San Luis Obispo County FD – Their new Fire Chief, 
Wolfgang Tanabe, will start in July.  Their Board has approved a Paramedic 
program, and they will have full-time staffing at their Heritage Ranch station. 

13. Jean McAulay, El Segundo FD – This was her first meeting, and she had a 
wonderful time.  She looks forward to all future meetings. 

14. La’Dee Greene, Ventura County Fire Dispatch – Shared with the group that they 
need dispatchers.  She said they will train you, and it is a great place to live. 

15. Judy Lucero, Ventura County FD – Also a first-timer, said she really enjoyed the 
meeting. 

16. Barbara Altizer, South Pasadena FD – South Pasadena recently passed a utility 
tax in April.  Only 25% of the voters participated, and it won by only 200 votes.  

17. They were thankful it passed.  They just completed testing for 
Firefighter/Paramedics in a very unique way.  The Fire Chief invited the 
applicants to a luncheon and got to know them.  It helped when he made the final 
selection.  She was also glad to see Brenda Hager attend the meeting. 

18. Deanne Berry, Big Bear City FD – Deanne commended today’s speaker highly.  
She agreed with getting an exercise buddy to keep you on track, and suggested 
that you look within your own family.  She also agreed with Brenda on getting 
involved with AFSS. 

19. Robin Brock, Rancho Cucamonga FPD – Rancho has been busy hiring 9 new 
firefighters, 6 of which are Firefighter/Paramedics.  They are doing the process 
themselves.  They have also just purchased land for their new fire administration 
building, and are in the process of building Fire Station No. 6.  They opened a 
vehicle maintenance facility about 6 months ago, and it fills up the entire bay.  A 
new tiller was purchased, and will be in service by November. 

20. Rosa Hernandez, OES – Rosa shared about her new position.  She takes care of 
fire safety, earthquake preparedness, flooding and terrorism.  When she 
accepted the position, the President-elect of Cal Chiefs assumed she was going 
to leave AFSS.  She informed him that it was because of AFSS that she was able 
to get the position, and now wants to give back to us.  She is going to bring the 
training she is learning to our level.  It is her personal goal that we are all aware. 
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21. Cathy Beach, Atascadero FD – Cathy shared about a young girl, named Bailey, 
from Atascadero who had leukemia and was currently staying at the Ronald 
McDonald House in Los Angeles.  Cathy contacted Bailey’s aunt, and in the 
conversation found out that Bailey wanted to see Santa Claus and have snow for 
her birthday.  Cathy located the L. A. City Fire Department as the closest agency 
to the Ronald McDonald House (by way of zip codes) and called them to share 
about Bailey’s request.  Captain Joe Castro and his staff were excited and willing 
to help in the venture, and visited Bailey at the hospital with gifts from Santa 
Claus and a full presentation of snow (made by a machine).  This was an 
incredible time for everyone involved.  Cathy encouraged the members to use 
this invaluable networking source.  Don’t limit the networking for fire-related 
issues—reach out for events in the community as well.  

22. Mary Hollan, Ventura FD  – Mary stated that membership in AFSS has built up 
her confidence and helped her to perform better at her job.  She feels good to be 
involved in AFSS and is looking forward to serving in the 2nd Vice President 
position. 

23. Patty Maxham, Chino Valley IFD – Patty has recently married Division Chief Tom 
Maxham, Chino Valley IFD, and is excited about her new marriage.  Patty has 
left her full-time position, and is presently consulting at the fire district.  She plans 
to return to school full-time to complete her bachelor’s degree.   

 
L. ADJOURNMENT 

President Dirksen gave thanks to Mary Hollan and all of the personnel in Ventura County 
who were involved in coordinating today’s meeting.  The next quarterly meeting will be 
hosted by Monterey Park FD, and is scheduled for Thursday, September 12, 2002.     

 
There being no further business, the meeting adjourned at 1430 hours. 

 
 
 
 
______________________________ 
Patty Maxham (Felando), Recording Secretary     
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June 2002 Meeting Attendees 
 

 
Altizer, Barbara  South Pasadena FD 
Beach, Cathy  Atascadero FD 
Berry, Deanne  Big Bear City FD  
Bristow, Linda  Oxnard FD 
Brock, Robin  Rancho Cucamonga FPD 
Brown, Laura  South Bay FD 
Chapman, Barbara Santa Fe Springs FD 
Danskin, Kathy  Orange County FA 
DeAnda, Charlotte Santa Fe Springs FD 
deClerq, Linda  Cambria FD 
Dennis, Jodie  Monrovia FD 
Diaz, Sylvia  Hermosa Beach FD 
Dirksen, Eileen  Redlands FD 
Flores, Corine  Big Bear Lake FD 
Ginn, Alice 
Greene, La’Dee  Ventura Co Fire Dispatch 
Haas, Whitney  Paso Robles FD 
Hager, Brenda  Ontario FD (Retired) 
Haglund, Nancy  Arroyo Grande FD 
Hendrix, Marti  San Bern Co FD (Retired) 
Hernandez, Rosa OES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hollan, Mary  Ventura County FPD 
Joyce, Carrie  Laguna Beach FD 
Killian, Mona  Ventura County FPD 
Ledyard, Tina  El Centro FD 
Lipsey, Lori  Ventura County FPD 
Lucero, Judy  Ventura County FPD 
Martinez, Luz  Vernon FD 
Maxham, Patty  Chino Valley IFD 
McAulay, Jeanie El Segundo FD 
Mitchell, Barbara Riverside FD 
Moreno, Brunilda El Centro FD 
Nissley, Sherre  Moreno Valley Fire 
Nolan, Jane  Ventura County FPD 
Pearson, Lynn  Grover Beach FD 
Rannals, Karlena Rancho Santa Fe FPD 
Regalado, Roseann Ventura County FPD 
Rinder, Mickey  El Segundo FD 
Rogers, Jennifer CDF/San Luis Obispo 
Toney, Becky  San Bernardino County FD 
Tousignant, Carol Morro Bay FD 
Viveros, Lenora  Ventura FD 
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